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Abstract: This study aims to comprehensively analyze the influence of Digital Leadership, ICT Competence, and 

Organizational Support on the Organizational Performance of Kardinah Regional General Hospital, Tegal City 

through the Effectiveness of Digital Application Use as an intervening variable. This explanatory research study 

uses a quantitative approach. The study population includes all 950 employees of Kardinah Regional General 

Hospital (724 medical/paramedical personnel and 226 non-medical personnel). The sample was calculated using 

the Taro Yamane formula with a precision of 5%, resulting in 300 respondents. Data were collected through a 

structured questionnaire with an interval scale of 1–7 and analyzed using Structural Equation Modeling (SEM) 

based on AMOS 23 and the Sobel Test to test the mediation effect. The results of the structural analysis show that 

Digital Leadership (β = 0.630, CR = 5.908, p < 0.001), ICT Competence (β = 0.667, CR = 6.767, p < 0.001), and 

Organizational Support (β = 0.741, CR = 6.669, p < 0.001) have a positive and significant effect on the 

Effectiveness of Using Digital Applications. The Effectiveness of Using Digital Applications has a positive and 

significant effect on Organizational Performance (β = 0.800, CR = 5.587, p < 0.001). On the other hand, the 

direct effect of Digital Leadership (β = -0.011, p = 0.915), ICT Competence (β = -0.018, p = 0.855), and 

Organizational Support (β = 0.094, p = 0.383) on Organizational Performance is proven to be insignificant. The 

Sobel test confirms that the Effectiveness of Digital Application Use acts as a full mediating variable on the 

influence of Digital Leadership (t = 4.000), ICT Competence (t = 4.108), and Organizational Support (t = 3.439) 

on Organizational Performance. Practical implications emphasize that optimizing digital applications (SIMRS & 

RME) is the main key to achieving superior hospital performance. 

Keywords: Digital Leadership, ICT Competence, Organizational Support, Effectiveness of Digital Application 

Use, Organizational Performance, Structural Equation Modeling (SEM AMOS). 

 

INTRODUCTION 

The era of globalization and digital transformation in the Industry 4.0 era presents crucial 

challenges for all industrial sectors, particularly public healthcare. Healthcare facilities are 

required to consistently provide comfortable, high-quality services in accordance with national 

standards in providing promotive, preventive, curative, and rehabilitative services (Theresia et 

al., 2024). As the primary referral hospital within the Tegal City Government, Kardinah 

Regional Hospital is required to make innovative breakthroughs to maintain its competitive 

advantage. This advantage no longer relies solely on conventional medical aspects, but rather 

on superior Human Resources (HR) competency and the adoption of integrated Information 

and Communication Technology (ICT) (Elmario, 2024; Bessen & Righi, 2023). 

Digital Leadership plays a key role in directing and integrating ICT into organizational 

strategy. Effective digital leaders not only master technological functionality but also possess 

the visionary capacity to inspire, motivate, and direct staff in the face of accelerated change 

(Wijaya et al., 2023; Maryati & Siregar, 2022). Furthermore, Organizational Performance 

reflects an institution's success in effectively managing financial, information, and human 

resources to achieve strategic goals and maintain sustainable competitiveness (Mwagona & 

Kinyua, 2023). The foundation of superior performance is largely determined by the 

Organizational Maturity Level, which encompasses business process management, 

organizational culture, and innovation integration. 
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Table 1. Recapitulation of Kardinah Regional Hospital Organizational Maturity Values 

(2021–2025) 

No. Year Maturity Value & Category Level 

1 2021 39 (High Level: Interval 37.1–46) 

2 2022 35 (Moderate Level: Interval 28.1–37) 

3 2023 33 (Moderate Level: Interval 28.1–37) 

4 2024 36 (Moderate Level: Interval 28.1–37) 

5 2025 39 (High Level: Interval 37.1–46) 

 

Table 1 shows fluctuations in the organizational maturity scores of Kardinah Regional 

Hospital, indicating that business process governance, innovation culture, and human resource 

capabilities are unstable. In addition to the gap phenomenon, a review of the scientific literature 

reveals a controversial research gap regarding the direct influence of antecedent variables on 

organizational performance, as summarized in Table 2: 

 

Table 2. Research Gap Matrix of Previous Research 

Variable Relationship Significant 

Influence 

No Significant Impact 

Digital Leadership → 

Organizational Performance 

Mollah et al. 

(2023);  

Maryati & Siregar 

(2022) 

Antonopoulou et al. (2021);  

Rumapea et al. (2024); 

Pattanaik et al. (2025) 

ICT Competence → 

Organizational Performance 

Barba-Sánchez et 

al. (2024);  

J. Yu & Moon 

(2021) 

Zhao et al. (2021);  

Wicaksono & Prasetiyo 

(2023); Laily et al. (2025) 

Organizational Support → 

Organizational Performance 

Hasan et al. 

(2023);  

Jeong & Kim 

(2022) 

Ramdhani & Sawitri (2017);  

Rubel et al. (2023); F. Wang 

(2025) 

 

To bridge the inconsistency of the findings (research gap), this study proposes the variable 

of Effectiveness of Digital Application Use as an intervening (mediating) variable. At Kardinah 

Tegal Regional Hospital, although technologies such as the Hospital Management Information 

System (SIMRS) and Electronic Medical Records (RME) have been implemented, initial 

observations indicate that there are still operational obstacles from employees. Therefore, this 

study aims to examine the extent to which Effectiveness of Digital Application Use is able to 

mediate the influence of Digital Leadership, ICT Competence, and Organizational Support on 

Organizational Performance. 
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LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT 

Resource-Based View (RBV) 

The Resource-Based View (RBV) views organizations as a combination of unique 

resources and capabilities (Barney et al., 2001; Raharjo, 2022). Intangible resources such as 

Digital Leadership, ICT Competence, and Organizational Support constitute strategic capital. 

However, RBV theory emphasizes that possessing latent resources will not yield performance 

advantages unless they are converted into organizational capabilities. In this context, the 

Effectiveness of Digital Application Use acts as an explanatory capability that transforms 

resource capital into superior hospital performance efficiency, accuracy, and quality. 

 

Conceptual Definition and Dimensions of Variables 

1. Digital Leadership: The strategic capacity of leaders to utilize ICT, manage change, build a 

digital culture, and motivate teams (Maryati & Siregar, 2022; Sameh, 2022; Adenekan, 

2025). Measured through the following dimensions: Communication Skills, Cultural 

Capabilities, and Technological Capabilities. 

2. ICT Competence: An individual's technical and cognitive skills in operating and utilizing 

digital devices and applications (Hidayat et al., 2023; Adhim & Suherman, 2024). Measured 

through the following dimensions: Technology Literacy, Information Literacy, and Digital 

Communication Literacy. 

3. Organizational Support: The form of assistance, facilities, and recognition provided by 

management to facilitate employees (Eisenberger et al., 2020; Kurniawati & Chalimah, 

2024). Measured through the following dimensions: Instrumental Support, Informational 

Support, and Emotional Support. 

4. Effectiveness of Digital Application Use: Optimal, efficient, and time-/energy-saving use of 

digital applications (Cendana & Penfui, 2025; Zuya et al., 2025). Measured through the 

following dimensions: Intensity of Use, Ease of Use, and Impact of Use. 

5. Organizational Performance: The level of achievement of the institution's operational and 

service results (Conţu, 2020; Mwagona & Kinyua, 2023). Measured through the following 

dimensions: Service Effectiveness, Internal Efficiency, and Adaptability. 

 

Framework Think Conceptual 

 

Figure 1. Framework Think Conceptual 
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Hypothesis Development 

Based on study theoretical and empirically, 10 research hypotheses were formulated: 

H1: Digital Leadership has a positive influence on the Effectiveness of Using Digital 

Applications at Kardinah Regional Hospital. 

H2: ICT Competence has a positive effect on the Effectiveness of Using Digital Applications 

at Kardinah Regional Hospital. 

H3: Organizational support has a positive effect on the effectiveness of digital application use 

at Kardinah Regional Hospital. 

H4: The Effectiveness of Using Digital Applications has a positive effect on Organizational 

Performance at Kardinah Regional Hospital. 

H5: Digital Leadership has a positive effect on Organizational Performance at Kardinah 

Regional Hospital. 

H6: ICT Competence has a positive effect on Organizational Performance at Kardinah Regional 

Hospital. 

H7: Organizational support has a positive effect on Organizational Performance at Kardinah 

Regional Hospital. 

H8: Effectiveness of Digital Application Usage mediates the influence of Digital Leadership 

on Organizational Performance. 

H9: Effectiveness of Digital Application Usage mediates the influence of ICT Competence on 

Organizational Performance. 

H10: Effectiveness of Digital Application Usage mediates the influence of Organizational 

Support on Organizational Performance. 

 

METHODS 

This quantitative study used an explanatory research design to test the causal relationship 

between variables (Sugiyono, 2020). The study was conducted at Kardinah Regional Hospital, 

Tegal City (Jl. KS. Tubun No. 2, Tegal). The study population included all 950 Kardinah 

Regional Hospital employees (724 medical/paramedical and 226 non-medical). The sample size 

was determined using the Taro Yamane formula with a tolerance of error d = 5%. 

 

n = N / (N(d)² + 1) = 950 / (950(0.05)² + 1) = 281.48 (rounded to 300 respondents). 

 

Primary data were collected using an online questionnaire based on a 7-point interval 

scale (1 = Strongly Disagree, 7 = Strongly Agree). Operational definitions of the variables and 

details of the research indicators are presented in Table 3: 

 

Table 3. Operational Definitions of Research Variables and Indicators 

Variables Dimensions Operational Indicators 

Digital Leadership (X1) 

Communication 

Skills 

1. Digital vision and 

communication of direction  

2. Digital empowerment of 

employees 

Cultural Capabilities 
3. Encourage a culture of learning 

& innovation  
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Variables Dimensions Operational Indicators 

4. Become a role model for the 

use of ICT 

Technological 

Capabilities 

5. Adaptation to technological 

changes  

6. Data-based decision making 

ICT Competence (X2) 

Technology Literacy 

1. Operate basic 

software/hardware  

2. Solve minor technical problems 

independently 

Information Literacy 

3. Searching & managing digital 

information  

4. Utilizing digital data for tasks 

Communication 

Literacy 

5. Using digital communication 

instruments  

6. Sharing digital documents 

securely 

Organizational Support (X3) 

Instrumental Support 

1. Availability of device & 

internet facilities  

2. Allocation of digital 

development budget 

Informational 

Support 

3. Regular digital application 

training  

4. Availability of guides & IT 

helpdesk 

Emotional Support 

5. Appreciation for digitalization 

efforts  

6. Management concern during 

the digital transition 

Effectiveness of Digital 

Application Use (Z) 

Intensity of Use 

1. Frequency of daily application 

use  

2. Level of task dependence on 

the application 

Ease of Use 

3. Ease of access & system 

operation  

4. Intuitive & unambiguous 

interface (UI) 
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Variables Dimensions Operational Indicators 

Impact of Use 

5. Improved accuracy & quality of 

work  

6. Saving time and service effort 

Organizational Performance 

(Y) 

Service 

Effectiveness 

1. Speed of service to patients  

2. Data quality & completeness of 

reports 

Internal Efficiency 

3. Reducing operational costs  

4. Increasing employee 

productivity 

Adaptability 

5. Innovation in developing new 

services  

6. Speed of adaptation to 

technological changes 

 

Instrument validity test (n = 30) showed that all 30 indicators had r count > r table (0.095) 

and p < 0.05 (valid). Reliability test showed that Cronbach's Alpha value for all variables was 

> 0.70 (KD = 0.771; ICTC = 0.770; DO = 0.770; EUDA = 0.764; KO = 0.765). Data analysis 

used Structural Equation Modeling (SEM) AMOS 23, through the stages of CFA, Multivariate 

Outliers evaluation (Mahalanobis Distance), multivariate normality (Bollen-Stine Bootstrap), 

multicollinearity test, Goodness of Fit evaluation, and Sobel Test. 

 

RESULTS AND DISCUSSION 

Result 

Respondent Characteristics 

Details of the demographic profile of 300 respondents from Kardinah Regional Hospital are 

presented in Table 4: 

 

Table 4. Demographic Profile of Respondents (n = 300) 

Category Characteristics Number of people Percentage (%) 

Gender 
Male  

Female 

130  

170 

43%  

57% 

Age 

20–29 Years  

30–39 Years 

 40–49 Years 

≥ 50 Years 

37  

123 

83 

57 

12%  

41%  

28%  

19% 

Education 

High School  

Diploma (D3) 

Bachelor (S1) 

Master (S2) 

46  

145  

102 

5 

15%  

48% 

 34% 

 2%  
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Category Characteristics Number of people Percentage (%) 

Doctoral (S3) 2 1% 

Years of service 

1–5 Years  

6–10 Years  

11–15 Years  

> 16 Years 

59  

95 

74 

72 

20%  

32% 

 25% 

 24% 

 

Descriptive Analysis of Variables (Three-Box Method) 

Based on the calculation of the three-box criteria (index interval 42.86–300), the average 

value of the variable index is: Digital Leadership = 280.17 (High; highest score KD1 = 282.29), 

ICT Competence = 279.19 (High; highest score ICTC5 = 280.00), Organizational Support = 

278.64 (High; highest score DO2 = 279.43), Application Effectiveness = 277.60 (High; highest 

score EUDA6 = 278.00), and Organizational Performance = 278.19 (High; highest score KO4 

= 278.00). 

Evaluation of the AMOS SEM Model 

1. Outlier & Normality Evaluation: Mahalanobis distance testing identified 4 multivariate 

outliers that were excluded so that the final analysis used n = 296. The Bollen-Stine 

Bootstrap results produced a probability value of p = 0.650 (> 0.05), so the model feasibility 

assumption is acceptable. 

2. Multicollinearity: The correlation value between independent variables is below 0.90 (KD 

<--> ICTC = -0.049; ICTC <--> DO = -0.115; KD <--> DO = -0.061), proving that it is free 

from multicollinearity. 

3. Goodness of Fit Model: The SEM Full Model fit test produces indicators that meet the fit 

criteria (Table 5): 

 

Table 5. Eva expands Goodness of Fit Full SEM AMOS Model 

Goodness of Fit Index Cut-off Value Model Results Model Evaluation 

CMIN/DF ≤ 2.00 1,237 Good Fit 

RMSEA ≤ 0.08 0.029 Good Fit 

CFI ≥ 0.90 0.964 Good Fit 

TLI ≥ 0.90 0.960 Good Fit 

GFI ≥ 0.90 0.895 Marginal Fit 

 

Hypothesis Testing and Sobel Test Results 

A complete summary of the SEM AMOS structural regression estimates and the Sobel Test is 

presented in Table 6: 
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Table 6. Summary of Direct and Mediation Effect Hypothesis Testing 

No. Relationship between variables Coef. 

(β) 

CR / 

 t-

stat 

p-

value 

Decision 

H1 
Digital Leadership → Application 

Effectiveness 
0.630 5,908 0.000 Accepted 

H2 
ICT Competence → Application 

Effectiveness 
0.667 6,767 0.000 Accepted 

H3 
Organizational Support → 

Application Effectiveness 
0.741 6,669 0.000 Accepted 

H4 
Application Effectiveness → 

Organizational Performance 
0.800 5,587 0.000 Accepted 

H5 
Digital Leadership → 

Organizational Performance 
-0.011 

-

0.107 
0.915 Rejected 

H6 
ICT Competence → 

Organizational Performance 
-0.018 

-

0.183 
0.855 Rejected 

H7 
Organizational Support → 

Organizational Performance 
0.094 0.873 0.383 Rejected 

H8 
Digital Leadership → 

Effectiveness → Performance 
0.482 4,000 < 0.05 

Accepted 

(Mediation) 

H9 
ICT Competence → Effectiveness 

→ Performance 
0.552 4.108 < 0.05 

Accepted 

(Mediation) 

H10 
Organizational Support → 

Effectiveness → Performance 
0.568 3,439 < 0.05 

Accepted 

(Mediation) 

 

Discussion 

1. The Effect of Digital Leadership on Application Effectiveness (H1 Accepted): Path 

coefficient β = 0.630 (CR = 5.908; p < 0.001). Visionary leaders, being ICT role models, and 

making data-driven decisions significantly increase the effectiveness of hospital digital 

application utilization. These results support the findings of Brunner et al. (2023) and 

Chatterjee et al. (2023). 

2. The Effect of ICT Competence on Application Effectiveness (H2 Accepted): Path coefficient 

β = 0.667 (CR = 6.767; p < 0.001). High employee technology and information literacy 

facilitates the operation of RME and SIMRS features without technical obstacles. This 

finding is in line with Andriansyah et al. (2024) and Setyawan et al. (2025). 

3. The Effect of Organizational Support on Application Effectiveness (H3 Accepted): Path 

coefficient β = 0.741 (CR = 6.669; p < 0.001). Instrumental (budget & network), 

informational (training), and emotional support are the dominant factors driving application 

utilization. This finding strengthens Jeilani & Hussein (2025) and Xie et al. (2025). 
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4. The Effect of Application Effectiveness on Organizational Performance (H4 Accepted): Path 

coefficient β = 0.800 (CR = 5.587; p < 0.001). Optimizing the use of digital applications has 

a very strong impact on increasing service speed, cost efficiency, and employee productivity 

at Kardinah Regional Hospital (Zuya et al., 2025; Binsar et al., 2025). 

5. Insignificant Direct Effect (H5, H6, H7 Rejected): The direct effect of Digital Leadership (β 

= -0.011; p = 0.915), ICT Competence (β = -0.018; p = 0.855), and Organizational Support 

(β = 0.094; p = 0.383) was proven to be insignificant. Based on the Resource-Based View 

(RBV) perspective, leadership, competence, and facilities are latent resources that do not 

automatically improve the performance of healthcare institutions without first being 

converted into operational capabilities through the actual use of digital applications (Barney 

et al., 2001; Zhao et al., 2021; Rubel et al., 2023). 

6. Full Mediating Role of Effectiveness of Digital Application Usage (H8, H9, H10 

Accepted): The Sobel Test results yield t-count H8 = 4.000, H9 = 4.108, and H10 = 3.439 

(all > t-table 1.97). This proves that Effectiveness of Digital Application Usage acts as a 

full mediating variable (full mediation). Leadership vision, employee competence, and 

support from new hospital facilities will result in improved institutional performance if 

they are able to encourage the optimization of digital applications in daily operations. 

 

CONCLUSIONS 

1. Digital Leadership, ICT Competence, and Organizational Support have a positive and 

significant influence on the Effectiveness of Using Digital Applications at Kardinah 

Regional Hospital, Tegal City. 

2. The effectiveness of using digital applications has a positive and significant impact on the 

organizational performance of Kardinah Regional Hospital, Tegal City. 

3. Digital Leadership, ICT Competence, and Organizational Support do not have a significant 

direct influence on Organizational Performance. 

4. The effectiveness of the use of digital applications has been proven to act as a full mediation 

that connects Digital Leadership, ICT Competence, and Organizational Support to the 

Organizational Performance of Kardinah Regional Hospital. 

 

Suggestion 

1. Application System Optimization: Kardinah Regional Hospital Management needs to 

evaluate the SIMRS and RME interfaces (UI/UX) to make them intuitive and integrate 

systems between units to minimize manual input. 

2. Competency Improvement & Helpdesk: Develop a structured digital training program and 

provide a 24/7 responsive IT helpdesk unit for medical and non medical personnel. 

3. Strengthening Leadership Vision: Leaders should strengthen data-driven decision-making 

and reward work units that successfully implement digitalization. 

 

REFERENCES 

Adenekan, T. E. (2025). Leadership Strategies of Satya Nadella: A Review of Extant Literature. 

International Journal of Research and Innovation in Social Science (IJRISS), VII(2454), 

1175–1189. https://doi.org/10.47772/IJRISS 

Adhim, M. R. F., & Suherman, E. (2024). Analisis Kompetensi Karyawan Terhadap Kinerja 

Karyawan di Era Digital. OPTIMAL Jurnal Ekonomi Dan Manajemen, 4(3), 95–108. 

https://doi.org/10.55606/optimal.v4i3.3915 

Andriansyah, A., Ernawati, E., Herman, H., & Budi Rahayu, P. (2024). Keterampilan Digital: 



[THE EFFECT OF DIGITAL LEADERSHIP, ICT COMPETENCE, AND ORGANIZATIONAL SUPPORT ON ORGANIZATIONAL 

PERFORMANCE THROUGH THE EFFECTIVENESS OF DIGITAL APPLICATION USE (CASE STUDY AT KARDINAH 

REGIONAL HOSPITAL, TEGAL CITY)]  

– Hari Satopo1*, Dien Noviany Rahmatika2, Teguh Budi Raharjo3, Ahmad Hanfan4  

 

Integrative Perspectives of Social and Science Journal (IPSSJ) | Volume 3 No.8 2026 1089 

 

Pengaruh Kompetensi Digital terhadap Minat Bisnis Online. Jurnal Pekommas, 9(2), 337–

346. https://doi.org/10.56873/jpkm.v9i2.5850 

Antonopoulou, H., Halkiopoulos, C., Barlou, O., & Beligiannis, G. N. (2021). Transformational 

leadership and digital skills in higher education institutes: During the covid-19 pandemic. 

Emerging Science Journal, 5(1), 1–15. https://doi.org/10.28991/esj-2021-01252 

Barba-Sánchez, V., Meseguer-Martínez, A., Gouveia-Rodrigues, R., & Raposo, M. L. (2024). 

Effects of digital transformation on firm performance: The role of IT capabilities and 

digital orientation. Heliyon, 10(6). https://doi.org/10.1016/j.heliyon.2024.e27725 

Barney, J., Wright, M., & Ketchen, D. J. (2001). The resource-based view of the firm: Ten years 

after 1991. Journal of Management, 27(6), 625–641. 

https://doi.org/10.1177/014920630102700601 

Bessen, J., & Righi, C. (2023). Information Technology and Firm Employment. Academy of 

Management Proceedings, 2023(1). https://doi.org/10.5465/amproc.2023.18020abstract 

Binsar, F., Mursitama, T. N., Hamsal, M., & Rahim, R. K. (2025). The role of digital adoption 

capability on hospital performance in Indonesia moderated by environmental dynamism. 

Journal of Health Organization and Management, 39(1), 1–21. 

https://doi.org/10.1108/JHOM-04-2024-0130 

Brunner, T. J. J., Schuster, T., & Lehmann, C. (2023). Leadership’s long arm: The positive 

influence of digital leadership on managing technology-driven change over a strengthened 

service innovation capacity. Frontiers in Psychology, 14(February), 1–24. 

https://doi.org/10.3389/fpsyg.2023.988808 

Cendana, U. N., & Penfui, J. A. (2025). Efektivitas Penggunaan Aplikasi Digital Dalam 

Kelurahan Oesapa Kota Kupang. 5(2), 5524–5538. 

Chatterjee, S., Chaudhuri, R., Vrontis, D., & Giovando, G. (2023). Digital workplace and 

organization performance: Moderating role of digital leadership capability. Journal of 

Innovation and Knowledge, 8(1). https://doi.org/10.1016/j.jik.2023.100334 

Conţu, E. G. (2020). Organizational performance – theoretical and practical approaches; study 

on students’ perceptions. Proceedings of the International Conference on Business 

Excellence, 14(1), 398–406. https://doi.org/10.2478/picbe-2020-0038 

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived Organizational Support: 

Why Caring about Employees Counts. Annual Review of Organizational Psychology and 

Organizational Behavior, 7, 101–124. https://doi.org/10.1146/annurev-orgpsych-012119-

044917 

Elmario, R. D. (2024). Pengaruh Digital Leadership, Management Information System (TNDE 

Application), dan Emotional Intelligence terhadap Employee Performance. Jurnal Ilmu 

Manajemen, 12, 59–70. https://doi.org/10.26740/jim.v12n1.p59-70 

Hasan, N., Waseem, M. A., Sarfraz, M., & Wajid, N. (2023). Perceived Organizational Support 

and Reduced Job Performance During COVID-19. Inquiry (United States), 60. 

https://doi.org/10.1177/00469580231160908 

Hidayat, F., Sumantri, S., Rumengan, A. E., Wibisono, C., & Khaddafi, M. (2023). The Effect 

of Digital Leadership, Information Technology and Digital Competency on Employee 

Performance in the Digital Era: Mediating Role of Job Satisfaction. International Journal 

of Advances in Social Sciences and Humanities, 2(2), 61–68. 

https://doi.org/10.56225/ijassh.v2i2.204 

Jeilani, A., & Hussein, A. (2025). Impact of digital health technologies adoption on healthcare 

workers’ performance and workload: perspective with DOI and TOE models. BMC Health 

Services Research, 25(1). https://doi.org/10.1186/s12913-025-12414-4 



 

[THE EFFECT OF DIGITAL LEADERSHIP, ICT COMPETENCE, AND ORGANIZATIONAL SUPPORT ON ORGANIZATIONAL 

PERFORMANCE THROUGH THE EFFECTIVENESS OF DIGITAL APPLICATION USE (CASE STUDY AT KARDINAH REGIONAL 

HOSPITAL, TEGAL CITY)]  

– Hari Satopo1*, Dien Noviany Rahmatika2, Teguh Budi Raharjo3, Ahmad Hanfan4 

 

1090 Integrative Perspectives of Social and Science Journal (IPSSJ) | Volume 3 No.8 2026 

 

Jeong, Y., & Kim, M. (2022). Effects of perceived organizational support and perceived 

organizational politics on organizational performance: Mediating role of differential 

treatment. Asia Pacific Management Review, 27(3), 190–199. 

https://doi.org/10.1016/j.apmrv.2021.08.002 

Kurniawati, K., & Chalimah, C. (2024). Pengaruh Dukungan Organisasi Dan Digital 

Competence Terhadap Pelaksanaan Rekam Medis Elektronik Dengan Komitmen 

Organisasi Sebagai Mediasi. Jurnal GeoEkonomi, 15(1), 118–128. 

https://doi.org/10.36277/geoekonomi.v15i1.365 

Laily, A., Anwar, A., Parizal, P., & Suharni, S. (2025). … Perilaku Inovatif, Kompetensi 

Digital, dan Partisipasi Anggaran Terhadap Kinerja Pegawai Melalui Motivasi Kerja Pada 

Dinas Pekerjaan Umum dan Penataan Ruang …. Innovative: Journal Of Social …, 5, 

5047–5052. http://j-innovative.org/index.php/Innovative/article/view/18070%0Ahttps://j-

innovative.org/index.php/Innovative/article/download/18070/12211 

Maryati, S., & Siregar, M. I. (2022). Kepemimpinan Digital dalam meningkatkan kinerja 

organisasi peran Teknologi Informasi dan Komunikasi. Owner, 6(4), 3616–3624. 

https://doi.org/10.33395/owner.v6i4.1176 

Mollah, M. A., Choi, J. H., Hwang, S. J., & Shin, J. K. (2023). Exploring a Pathway to 

Sustainable Organizational Performance of South Korea in the Digital Age: The Effect of 

Digital Leadership on IT Capabilities and Organizational Learning. Sustainability 

(Switzerland), 15(10). https://doi.org/10.3390/su15107875 

Mwagona, M. N., & Kinyua, G. M. (2023). Organizational Performance From the Perspective 

of Customer Experience Management: a Critical Review of Literature. International 

Journal of Education and Research, 11(9), 101–124. www.ijern.com 

Pattanaik, P. K., Gupta, S., Pani, A. K., Himanshu, U., & Pappas, I. O. (2025). Impact of Inter 

and Intra Organizational Factors in Healthcare Digitalization: a Conditional Mediation 

Analysis. Information Systems Frontiers, 27(3), 1275–1302. 

https://doi.org/10.1007/s10796-024-10522-w 

Raharjo, T. B. (2022). Peningkatan Marketing Performance Melalui Spiritual Network Agility: 

Sebuah Pendekatan Resources Based View Dan Organizational Agility. Ringkasan 

Disertasi, 1–24. 

Ramdhani, G. F., & Sawitri, D. R. (2017). Hubungan Antara Dukungan Organisasi Dengan 

Keterikatan Kerja Pada Karyawan Pt. X Di Bogor. Jurnal EMPATI, 6(1), 199–205. 

https://doi.org/10.14710/empati.2017.15211 

Rubel, M. R. B., Kee, D. M. H., Daghriri, Y. Q., & Rimi, N. N. (2023). Does perceived 

organizational support matter? The effect of high-commitment performance management 

on supervisors’ performance. Frontiers in Psychology, 13(January), 1–17. 

https://doi.org/10.3389/fpsyg.2022.837481 

Rumapea, E. O., Aprinawati, A., Siboro, I. P., Manurung, K., Khairunnisa, K., Silitonga, T. P., 

& Ovianti, W. (2024). Digital Leadership in Improving Organizational Employee 

Performance. Jurnal Nasional Holistic Science, 4(3), 454–460. 

Sameh, M. (2022). Employee Performance as affected by the digital Training, the digital 

Leadership, and subjective wellbeing during COVID-19. Journal of Positive School 

Psychology, 6(6), 540–553. 

http://mail.journalppw.com/index.php/jpsp/article/view/7035%0Ahttp://mail.journalppw.

com/index.php/jpsp/article/download/7035/4588 

Setyawan, Y. F., Gumilar, A., Apriliani, I., & Bhaskoro, F. (2025). Nexus between Digital 

Competency Level and Performance Level of State Civil Apparatus. Journal La Sociale, 



[THE EFFECT OF DIGITAL LEADERSHIP, ICT COMPETENCE, AND ORGANIZATIONAL SUPPORT ON ORGANIZATIONAL 

PERFORMANCE THROUGH THE EFFECTIVENESS OF DIGITAL APPLICATION USE (CASE STUDY AT KARDINAH 

REGIONAL HOSPITAL, TEGAL CITY)]  

– Hari Satopo1*, Dien Noviany Rahmatika2, Teguh Budi Raharjo3, Ahmad Hanfan4  

 

Integrative Perspectives of Social and Science Journal (IPSSJ) | Volume 3 No.8 2026 1091 

 

6(2), 293–308. https://doi.org/10.37899/journal-la-sociale.v6i2.1832 

Sugiyono. (2020). Metodologi Penelitian Kuantitatif, Kualitatif dan R & D. 

Theresia, T. T., Lestari, S., Asia, R. R. A., & Astoeti, T. E. (2024). Scooping Review: Kepuasan 

Pasien terhadap Kualitas Pelayanan Kesehatan Gigi. Jurnal Kesehatan Tambusai, 5(1), 

371–382. 

Wang, F. (2025). Enhancing sustainable innovation in AI companies: the role of perceived 

organizational support, job satisfaction, and job embeddedness. Frontiers in Psychology, 

16(November). https://doi.org/10.3389/fpsyg.2025.1689933 

Wicaksono, R. B., & Prasetiyo, W. H. (2023). Digital competence for students in the 

networking society 5.0: A systematic review. Jurnal Civics: Media Kajian 

Kewarganegaraan, 20(2), 412–425. https://doi.org/10.21831/jc.v20i2.51673 

Wijaya, A., Susilo, S. R., Christin, L., Valencia, V., Salim, S. J., Angeline, M., & Vondrea, C. 

(2023). Digital Leadership Style on Employee Cohesiveness in Service Sector At 

Pandemic Era. Jurnal Muara Ilmu Ekonomi Dan Bisnis, 7(1), 114–125. 

https://doi.org/10.24912/jmieb.v7i1.22751 

Xie, H., Zhang, P., & Zhu, W. (2025). Perceived acceptance, intention to use and actual use 

behavior of digital information technologies among nursing professionals in Shanghai: a 

cross-sectional study. BMC Nursing, 24(1). https://doi.org/10.1186/s12912-025-03078-w 

Yu, J., & Moon, T. (2021). Impact of digital strategic orientation on organization performance 

through digital transformation capability. ICIC Express Letters, Part B: Applications, 

12(9), 847–856. https://doi.org/10.24507/icicelb.12.09.847 

Zhao, Y., Pinto Llorente, A. M., & Sánchez Gómez, M. C. (2021). Digital competence in higher 

education research: A systematic literature review. Computers and Education, 168(August 

2020). https://doi.org/10.1016/j.compedu.2021.104212 

Zuya, C. S., Raranta, E. I., Anggraini, Y., & Hakim, A. M. (2025). Efektivitas Sistem Informasi 

Rumah Sakit Dalam Meningkatkan Pelayanan Kesehatan. EKOMA : Jurnal Ekonomi, 

Manajemen, Akuntansi, 4(3), 5652–5654. https://doi.org/10.56799/ekoma.v4i3.7830 

 


